Playdays
10 Cedar Road, Sutton, Surrey, SM2 5DA

Inspection date
Previous inspection date

21 February 2018
16 July 2015
This inspection:

Requires
improvement

3

Previous inspection:

Good

2

Effectiveness of the leadership and management

Requires
improvement

3

Quality of teaching, learning and assessment

Good

2

Personal development, behaviour and welfare

Requires
improvement

3

Outcomes for children

Good

2

The quality and standards of the
early years provision

Summary of key findings for parents
This provision requires improvement. It is not yet good because:

 The providers, who are also the managers, have not ensured that at least one person
holding a full paediatric first-aid certificate is on the premises at times when children
attend.

 Managers have not fully explored other ways for staff to further develop their
professional development to a higher level.
It has the following strengths

 Managers and staff provide a wide range of exciting activities. Children are enthusiastic,
keen and motivated learners. For example, children make ‘mud pies’, as they skilfully
scoop and dig in the mud kitchen.

 The effective use of robust recruitment systems ensures all new staff are suitable to
undertake their role to keep children safe from harm.

 Staff support children’s early mathematical skills well. For example, children count the
dots on dice, line up animals on number lines and explore different shapes as they build
towers together. They have lots of fun as they knock the towers down.
 Managers and staff support children who have special educational needs (SEN) and/or
disabilities very well. They work in partnership with other professionals to further
support children’s care, learning and development.

 Staff support children’s early communication and language skills effectively, such as
their enjoyment in singing traditional songs. For example, children excitedly choose
each other to be the farmer or farmer’s wife.

 Children’s behaviour is good. Staff are consistent with their approach to help children to
take turns. When children bump into each other, they politely say ‘sorry about that’!
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What the setting needs to do to improve further
To meet the requirements of the early years foundation stage and the Childcare
Register the provider must:

Due Date

 ensure that at least one person holds a current paediatric first-aid

29/03/2018

certificate during the times children are on the premises.
To further improve the quality of the early years provision the provider should:

 pursue other ways to fully support continuous professional development, to further
develop staff knowledge and skill to an even higher level.

Inspection activities

 The inspector had a tour of the premises with the manager, indoors and outdoors.
 The inspector observed children during their play. She discussed their development with
the key person and children's next steps in learning.

 The inspector held a meeting with leaders at convenient times.
 The inspector viewed documentation, such as accident and incident records, risk
assessments, safe recruitment procedures and staff suitability checks.

 The inspector completed a joint observation with one of the managers. She discussed
the quality of teaching and the impact of this on children's learning and development.

Inspector
Jane Morgan
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Inspection findings
Effectiveness of the leadership and management requires improvement
Although managers and staff regularly attend refresher paediatric first-aid training, leaders
do not ensure this meets the statutory requirements of being a full paediatric first-aid
course that consists of a minimum of 12 hours. Managers provide staff with valuable
support and guidance, such as through regular supervision and staff meetings to ensure
good-quality teaching. However, staff do not access a broad range of training
opportunities to develop further their professional skills and knowledge. Managers
regularly reflect on practice to identify strengths and most areas for improvement, such as
to further support children's use of technology. Safeguarding is effective. Leaders and
staff have a good knowledge of their responsibility to report any concerns about a child's
welfare. They actively seek and act on the views of children and parents to drive continual
improvement.
Quality of teaching, learning and assessment is good
The quality of teaching is consistently strong. Managers and staff deploy themselves
appropriately to ensure they support children well. They identify children's next steps in
their learning to help them make good progress. Managers and staff enhance children's
early literacy skills further. For example, children practise their early writing skills as they
learn to hold pencils correctly to write shopping lists in the role-play area. Children
concentrate intently as they carefully put tiny shoes on dolls. Staff have high expectations
of all children. They help children recognise three-dimensional shapes and count beyond
20. Staff help children to use one-handed tools. They sit with children and show them how
to use scissors correctly. Managers and staff positively engage parents to further support
their children's learning. For example, children choose a book every week to take home,
and parents comment that children thoroughly enjoy reading books over and over again
with them.
Personal development, behaviour and welfare require improvement
The weakness in leadership and management does not assure children's welfare
sufficiently. Nevertheless, managers confidently explain the appropriate actions to take,
should a child require emergency first aid. Therefore, the impact on children's welfare is
minimal. Children are emotionally secure. They have formed very close relationships with
managers, staff and each other. Children excitedly invite friends to their birthday and
regularly give staff cuddles. They are confident and independent, with a strong sense of
belonging. Children choose their name and photograph cards when they first arrive. Staff
help children value the diversity of other children's home experiences. For example, during
Chinese New Year, they help children to say 'Happy New Year' in Chinese.
Outcomes for children are good
Children who have SEN and/or disabilities and those children for whom the pre-school is in
receipt of funding receive effective support. Gaps between different age groups are rapidly
closing. All children make good progress from when they first start. They develop the key
skills needed for the next stage in their learning, including their eventual move to school.
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Setting details
Unique reference number

139946

Local authority

Sutton

Inspection number

1121778

Type of provision

Sessional provision

Day care type

Childcare - Non-Domestic

Registers

Early Years Register, Compulsory Childcare
Register, Voluntary Childcare Register

Age range of children

2-4

Total number of places

24

Number of children on roll

48

Name of registered person

Linda Speck & Carol Moore Partnership

Registered person unique
reference number

RP522103

Date of previous inspection

16 July 2015

Telephone number

07932 730968

Playdays registered in 1994 and is situated in Sutton, Surrey. The pre-school provides
funded early education for children aged two, three and four years. It offers a variety of
full day and part-time sessions from 9am until 3pm, five days a week, and lunchtime
sessions all week from 9am to 1pm. There are nine members of staff, of whom, four hold
early years qualifications at level 3 and two are qualified at level 2. The managers hold BA
Honours in Early Years and have achieved early years professional status.
This inspection was carried out by Ofsted under sections 49 and 50 of the Childcare Act
2006 on the quality and standards of provision that is registered on the Early Years
Register. The registered person must ensure that this provision complies with the
statutory framework for children’s learning, development and care, known as the early
years foundation stage.
Any complaints about the inspection or the report should be made following the
procedures set out in the guidance ‘Complaints procedure: raising concerns and making
complaints about Ofsted’, which is available from Ofsted’s website:
www.gov.uk/government/organisations/ofsted. If you would like Ofsted to send you a
copy of the guidance, please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) regulates and inspects to
achieve excellence in the care of children and young people, and in education and skills for learners of all
ages. It regulates and inspects childcare and children's social care, and inspects the Children and Family
Court Advisory Support Service (Cafcass), schools, colleges, initial teacher training, work-based learning and
skills training, adult and community learning, and education and training in prisons and other secure
establishments. It assesses council children’s services, and inspects services for looked after children,
safeguarding and child protection.
If you would like a copy of this document in a different format, such as large print or Braille,
please telephone 0300 123 4234, or email enquiries@ofsted.gov.uk.
You may reuse this information (not including logos) free of charge in any format or medium,
under the terms of the Open Government Licence. To view this licence, visit
www.nationalarchives.gov.uk/doc/open-government-licence/, write to the Information Policy
Team, The National Archives, Kew, London TW9 4DU, or email:
psi@nationalarchives.gsi.gov.uk.
This publication is available at www.ofsted.gov.uk/resources/120354.
Interested in our work? You can subscribe to our website for news, information and updates at
www.ofsted.gov.uk/user.
Piccadilly Gate
Store St
Manchester
M1 2WD
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Textphone: 0161 618 8524
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