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ABOUT THIS INSPECTION
The purpose of this inspection is to assure government, parents and the public of the quality
of childcare and, if applicable, of nursery education. The inspection was carried out under Part
XA Children Act 1989 as introduced by the Care Standards Act 2000 and, where nursery education
is provided, under Schedule 26 of the School Standards and Framework Act 1998.
This report details the main strengths and any areas for improvement identified during the
inspection. The judgements included in the report are made in relation to the outcomes for
children set out in the Children Act 2004; the National Standards for under 8s day care and
childminding; and, where nursery education is provided, the Curriculum guidance for the
foundation stage.
The report includes information on any complaints about the childcare provision which Ofsted
has received since the last inspection or registration or 1 April 2004 whichever is the later.
The key inspection judgements and what they mean
Outstanding: this aspect of the provision is of exceptionally high quality
Good: this aspect of the provision is strong
Satisfactory: this aspect of the provision is sound
Inadequate: this aspect of the provision is not good enough
For more information about early years inspections, please see the booklet Are you ready for
your inspection? which is available from Ofsted's website: www.ofsted.gov.uk.
THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION
On the basis of the evidence collected on this inspection:
The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.
The quality and standards of the nursery education are good.
WHAT SORT OF SETTING IS IT?
Benson Community Pre-school is run by a voluntary committee made up of parents. It opened
in 1984 and operates from two rooms within the Benson Youth hall. A maximum of 40 children
may attend the pre-school at any one time. The pre-school is open during week days in
term-time. A variety of sessions are offered, including all day on Tuesday and Wednesday and
a lunch club is offered everyday except Thursday. The pre-school is open from 09.00 to 14.30
on Tuesday and Wednesday, Thursday from 09.00 to 11.30 and on Monday and Friday from
09.00 to 12.45. Children have access to an enclosed outdoor play area.
There are currently 57 children on roll aged from two to four years of age. Of these 41 children
receive funding for early education. Children come from the local and surrounding area. The
pre-school is able to support children with learning difficulties or disabilities and children who
speak English as an additional language.
The pre-school employs eight members of staff. Of these, seven hold appropriate early years
qualifications.
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THE EFFECTIVENESS OF THE PROVISION
Helping children to be healthy
The provision is good.
Healthy and nutritious snacks are provided by the pre-school, such as fruit and toast. Children
enjoy and benefit from a café style snack time where they sit in small groups. This develops
their social skills. Children have regular access to drinks and can choose from water, diluted
squash or milk at snack time. Water is available at other times. Children who stay all day bring
a packed lunch from home. The pre-school provides appropriate information to parents regarding
the contents and storage of these.
Children's health needs are met well as parents provide information to the pre-school on the
registration form. Staff discuss children’s day-to-day health needs with parents, such as
symptoms of hay fever and any medication required. Consent is gained from parents to
administer medication and all necessary information is recorded. Accidents are recorded and
parents are informed. This ensures children's wellbeing. However, the way in which the accident
records are organised does not sufficiently maintain confidentiality.
The pre-school provides a clean and hygienic environment for children. Staff wear gloves when
preparing food or when changing nappies, which means the risk of spread of infection is
minimised. Children learn about the importance of hand washing through routines and
discussions. Anti-bacterial soap is used when children use the shared bowl at snack time and
the water is changed frequently. This helps to reduce the risk of cross-infection. The pre-school
uses a gazebo to provide some shade outdoors. Parents provide sun screen and hats for their
children during the warmer months of the year. Children do not always wear their hats when
outdoors, putting them at risk of the effects of the sun.
Children benefit from outdoor activities and fresh air. Children develop their physical skills as
they run around, roll hoops, balance on beams and stepping-stones. This promotes an active
and healthy lifestyle. They enjoy painting with large paintbrushes and water and chalking on
the paved area. These activities encourage children to develop control and co-ordination.
Protecting children from harm or neglect and helping them stay safe
The provision is good.
Children learn about keeping themselves safe through discussions with staff. Awareness of
road safety is raised through visits from the 'Footsteps' organisation. Children are involved in
regular practises of the evacuation procedure. This ensures they are confident in the procedure.
At times, some children run around the hall which poses a danger to themselves and others.
The premises are made safe through risk assessments and daily checks are carried out and
recorded. Staff are aware of potential hazards, such as clearing up spilt water. Procedures are
in place for the safe arrival and departure of children. This promotes children's safety.
The setting provides a warm and welcoming environment through posters and artwork being
displayed. There are notice boards which offer information about the pre-school and other
related information. Staff are available to support children and speak to parents on arrival.
Rugs and carpeted areas provide a comfortable place for children to play and divide the large
hall into areas. There are a good range of toys and equipment available which are maintained
in good, clean condition. These meet the needs of the children who attend the pre-school.
Children make choices from the resources set out and the pre-school has begun to introduce
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self-selection with an arts and crafts unit. These develop children's independence and enable
children to initiate their own ideas.
Staff understand their responsibilities to safeguard children and are aware of the procedures
to follow if they have concerns. All staff have attended training as part of their induction. This
means children's welfare is safeguarded. More than half the staff hold current first aid
certificates. This results in there being more than one first aid trained person at each session
and enables children's minor injuries and accidents to be easily attended to.
Helping children achieve well and enjoy what they do
The provision is good.
Children enjoy the activities and play opportunities on offer and are well occupied through
these. They benefit from the overall calm atmosphere and are happy and settled at the
pre-school, entering confidently and deciding what to do. Good relationships are established
between staff and children, who show interest in each other and enjoy discussions together.
Children form friendships and benefit from playing together in small groups, for example, role
play in the home corner or looking at a book together and discussing the story.
The pre-school understands how to link the Birth to three matters framework guidance with
the Foundation Stage. This results in appropriate support being offered to the younger children.
Children benefit from the interaction of the staff at activities who involve themselves in play.
They encourage the children's participation and thinking skills through using good questioning
skills. Children's general development is underpinned by staff during play, for example, discussing
shapes, sizes and colours.
Nursery Education
The quality of teaching and learning is good. Staff understand children's starting points through
exchanging information with parents. All staff are involved in planning the curriculum. They
use their good knowledge of the individual children to plan for their next steps in learning. The
curriculum is planned around a theme or topic. The curriculum offers well planned experiences
and activities which are linked to theme and to the early learning goals and stepping stones.
Individual activity plans are also used for some activities, supported by adults. These are clearly
evaluated and indicate what children have or have not gained from individual activities. However,
the pre-school do not put these evaluations into practice by using them as a tool to further
extend children's learning and development.
Staff understand how children learn through the activities and have a good understanding of
the Foundation Stage. Children make good progress along the stepping stones towards the
early learning goals. Children's development is constantly observed and records are kept of
their progress and development against the stepping stones towards the early learning goals.
The development records are mostly tick style forms and lack evidence of how children have
achieved their progression, such as written observations or children's own work.
The pre-school effectively supports children with learning difficulties or disabilities. The setting
works closely with parents and other parties. This provides a consistent approach. The nominated
member of staff has a good understanding of the Code of Practice for Special Needs and
implements individual play plans to support children in their progress and development. Staff
work with the parents of children who speak English as an additional language. They learn key

This inspection was carried out under the provisions of Part XA of the Children Act 1989, as inserted by the Care
Standards Act 2000

words and phrases in the children's home language. This helps to develop communication and
relationships and meet the children's individual needs.
During circle time children listen and concentrate well as they sing number songs, count, enjoy
stories and develop their understanding of letters and their sounds. The 'rainbow room' is used
for small group activities for all children promoting their confidence in their abilities and
providing support. Children are good communicators and actively participate in small and large
group discussions, offering their ideas and thoughts. Children benefit from mark making, for
example, in role play and through this develop understanding of writing for a purpose. All
children are encouraged to write or ‘mark make’ their own names on their art work or pictures.
Staff support children very well in their understanding and recognition of letters and their
sounds and how to form them correctly. Children's recognition of print is promoted well with
name cards for self-registration and snack time. Sentences and labels are used effectively to
develop children's understanding that print carries meaning.
Staff respond to children's efforts and achievements positively and enthusiastically. This values
children's efforts and hard work as well as building self-esteem and confidence. Children
understand the routines of the pre-school, such as the change in music indicating it is 'tidy up
time'. During discussions at circle time, children show good understanding of the rules and
boundaries of the pre-school and the need for good personal hygiene. Children make choices
and decisions mostly from the toys and activities set out and the setting have recently introduced
a self-selection unit for art and craft type materials. Children are able to be independent as
they visit the toilet by themselves, pour their own drinks at snack time and choose from a
selection of fruit and toast with different toppings. However, the snack is pre-prepared by
adults reducing children's potential learning and development of skills, such as cutting and
spreading.
Practical activities, such as the water tray with different resources provide children with learning
experiences. Children find out about volume as they empty and fill different containers and
create real or imagined experiences when playing with boats and toy people. Children enjoy
playing with dough, using their imagination to make fruit and vegetables, they use tools which
develop their manipulative skills and recognise colours, as they make carrots out of the orange
coloured dough. Children use their imaginations when creating their artwork and make their
work individual, for example, as they cut and decorate medals to their own design. Bead
threading supports hand and eye co-ordination and children discover sequencing when they
match the pattern shown on the cards set out.
Children enjoy and benefit from local outings in the community and visitors to the pre-school.
Children discuss and draw pictures of their visit to the nearby forces base helping them to
remember what they experienced and their enjoyment. Links are established with the local
school and visits are undertaken by the older children in preparation for school. This promotes
a smooth transition for children moving onto school.
Helping children make a positive contribution
The provision is good.
Children's individual needs are known and met well by staff. They exchange information with
parents and know children well through day-to-day discussions and observations. The pre-school
is able to support children with learning difficulties or disabilities well. The setting seeks funding
for one-to-one staff when needed to ensure children are appropriately supported to promote
their development and progress.
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Children learn about others through play with resources which reflect positive images, for
example, play food, small world toys and books. They benefit from themes and topics relating
to cultural and religious dates. This encourages children to develop understanding of people
different to themselves and supports children’s acceptance. Children's spiritual, moral, social
and cultural development is fostered.
Children's behaviour is generally good. Staff manage unacceptable behaviour appropriately.
At times though staff do not respond to situations, for example, when children run around and
therefore the boundaries are not reinforced. Children's confidence and self-esteem is well
supported by the frequent praise and encouragement shown to them by staff. This ensures
children feel valued as individuals. Staff provide very good role models to children as they are
calm, polite and respectful.
The partnership with parents and carers is good. Staff are available to speak to parents at arrival
and collection times and provide on-going feedback to them about their child's progress and
development. Parents are encouraged to be involved in setting, for example, to join the
committee and are requested to take part in the parent helper rota. The pre-school
communicates information to parents well. There is a comprehensive prospectus, notices are
displayed and a regular newsletter is provided. This keeps parents well informed. Parents are
invited to offer ideas and suggestions and to highlight any concerns with staff. There is also a
suggestion box and a comments book provided. Parents are involved in their children's learning
through bringing in items for themes and topics and activity sheets are sometimes sent home.
Organisation
The organisation is good.
The leadership and management is good. The committee and manager have a good
understanding of their different roles and responsibilities and work together to the same aims
and objectives. They communicate effectively which results in a consistent approach for staff.
The setting is aware of the main strengths of it’s practice and areas for improvement.
The pre-school provides a high level of qualified staff. In addition to this the staff-child ratio
is above the requirements of the National Standards. Staff are well deployed within the hall
which ensures children have individual time and attention and their needs met. Staff support
children effectively as they involve themselves in play and activities. The staff work well as a
team and benefit from good communication. Staff are encouraged to develop their professional
skills through attending training. Key staff and some of the other staff undertake regular
training. The knowledge gained from training is relayed to all staff. This helps the setting to
review and develop its practice.
The environment is made child-friendly with designated areas in the hall through using rugs,
carpeted areas and furniture.
Regulatory paperwork meets requirements overall. Accident records do not sufficiently maintain
confidentiality and the address of the regulator Ofsted is out-of-date within the complaints
policy.
The setting meets the needs of the range of children for whom they provide.
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Improvements since the last inspection
At the last day care inspection four recommendations were set. These related to hygiene
practices, risk assessments, children's individual records and the registration system. At the
last Nursery Education inspection the setting was asked to give consideration to developing
the use of the evaluation system and to include in the planning, methods for adapting or
extending activities for more or less able children.
The setting purchased an independent pump operated sink after the last inspection; however,
this has now broken. Children wash their hands after using the toilet at the basins provided.
At snack time children use an anti-bacterial soap with a shared bowl of water which is frequently
changed. The pre-school is working within the confines of its premises and is promoting good
hygiene with the children.
Risk assessments are in place and daily checks are undertaken and recorded. Children's safety
is promoted. These records are available to parents in the operational file. Records for individual
children have been updated and information is requested in relation to language, religion and
cultural background. This enables staff to meet children's individual needs. Consent has been
gained from parents to seek emergency medical advice or treatment. This safeguards children's
wellbeing. Records of children’s attendance are clearly recorded and records are also kept of
staff and visitors. This provides clear records of children’s attendance and adults who have
been in contact with them.
The pre-school put in place an action plan for the considerations to be made for Nursery
Education. The setting developed the evaluation of activities to cover all areas of learning.
Clear evaluations are undertaken although these are not always acted upon to develop and
extend children's learning. Information is recorded on daily and individual activity plans of how
staff can adapt or extend activities for more or less able children. This meets the children's
individual needs.
Complaints since the last inspection
Since the last inspection there have been no complaints made to Ofsted that require the provider
or Ofsted to take any action in order to meet the National Standards.
The provider is required to keep a record of complaints made by parents, which they can see
on request. The complaints record may contain complaints other than those made to Ofsted.
THE QUALITY AND STANDARDS OF THE CARE AND NURSERY EDUCATION
On the basis of the evidence collected on this inspection:
The quality and standards of the care are good. The registered person meets the National
Standards for under 8s day care and childminding.
The quality and standards of the nursery education are good.
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WHAT MUST BE DONE TO SECURE FUTURE IMPROVEMENT?
The quality and standards of the care
To improve the quality and standards of care further the registered person should take account
of the following recommendation(s):

• ensure records, such as accident entries maintain confidentiality and paperwork is kept
updated as information changes.

The quality and standards of the nursery education
To improve the quality and standards of nursery education further the registered person should
take account of the following recommendation(s):

• develop children's independence and learning, for example, at snack time
• use the evaluation of activities to extend and develop children's learning and ensure
children's development records are underpinned with evidence which supports the
progress made.

Any complaints about the inspection or the report should be made following the procedures
set out in the leaflet Complaints about Ofsted Early Years: concerns or complaints about Ofsted's
role in regulating and inspecting childcare and early education (HMI ref no 2599) which is available
from Ofsted's website: www.ofsted.gov.uk
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